
Here’s the detailed alignment of evidence and document sections supporting the claim for “Inadequate Customer Support,” using Exhibits A to N and Exhibits 1 to 34:

Alignment of Exhibits with "Inadequate Customer Support"
	Exhibit Reference
	Description
	Relevance to Claim

	Exhibit 5
	Communication Logs with EasyJet Staff
	Highlights extended delays and lack of responsiveness from “EasyJet Representatives,” showcasing the claimant's struggle to obtain timely and effective assistance.

	Exhibit P
	Passenger Testimonies Highlighting Customer Service Challenges
	Documents show similar experiences of inadequate customer support faced by other passengers, reflecting a systemic issue in service delivery.

	Exhibit M
	Emotional Impact Documentation
	Details the emotional distress caused by inadequate and ineffective support, exacerbating the stress of travel disruptions for the claimant and their travel partner.



Relevant Sections of the Document Supporting the Claim
	Section Title
	Details Supporting "Inadequate Customer Support"

	Customer Service Interactions
	Absence of Staff Support: Passengers were left without assistance for prolonged periods due to the unavailability of EasyJet staff at Gatwick Airport.
Insufficient Accessibility: Both EasyJet and its partner airlines failed to establish clear pathways or designated help desks for addressing passenger concerns promptly.

	Analysis and Findings
	Impact on Passengers: The lack of timely assistance caused considerable delays, heightened stress, and disruption to travel plans, further exacerbating an already challenging experience.



Key Evidence from "Exhibits 1 to 34"
	Exhibit #
	Details

	Exhibit 
	

	Exhibit 
	



Key Points of the Claim
1. Delayed and Ineffective Support: The claimant experienced extended delays in receiving help at Gatwick Airport and most of all with EasyJet personnel as none could be found and this significantly impacted on their ability to resolve issues in a timely manner.
2. Lack of Clear Resolution Pathways: Both “Trip.com” and the airlines failed to provide a streamlined process for addressing and resolving errors, leaving the claimant to navigate the challenges on their own.
3. Emotional and Logistical Consequences: The insufficient support further exacerbated the stress and logistical disruptions, highlighting the systemic need for better customer service mechanisms.
4. Systemic Nature of the Issue: Passenger testimonies and shared experiences reflect a broader pattern of inadequate support, reinforcing the need for improvements in training and customer service protocols.
This structured summary ties the “Inadequate Customer Support” claim to specific exhibits and document sections, presenting a strong case for addressing these issues. 

